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DISRUPTION IN CERTAIN TAX PAYMENT
CHANNELS

The Inland Revenue Board (IRB) has issued a media release on 16 December 2022 informing that the
IRB is in the process of upgrading their internal system which is expected to be completed on 1
January 2023.

To ensure a smooth upgrade process, certain tax payment channels will be temporarily closed. The last
date of acceptance of payment for the respective tax payment channels and its re-opening date are as
below:

PAYMENT CHANNELS LAST DATE OF RE-OPENING OF

ACCEPTANCE OF PAYMENT SERVICE
PAYMENT

Payment at HASiLl’s Payment Counter (Peninsular /

Sabah / Sarawak) 30 December 2022 2 January 2023
_ i _ i (follow counter operating (follow counter operating
Payment Using Credit Card / Debit Card at HASiL’s hours) hour)

Payment Counter (Peninsular / Sabah / Sarawak)

Payment Via ByrHASiL Through FPX Services 28 December 2022 1 January 2023
(System will close from

12.01am, 29 December 3 January 2023 (8.00am)
2022)

e-Telegraphic Transfer (e-TT) system

Payment at service counter of Commercial Banks )
appointed by HASiL Not affected and will

operate as usual Not applicable

Payment at service counter of Post Office
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This publication has been carefully prepared, but it has been written in general terms and should be seen as containing broad statements only. This publication should not be used or relied upon to cover specific
situations and you should not act, or refrain from acting, upon the information contained in this publication without obtaining specific professional advice. Please contact BDO Tax Services Sdn Bhd to discuss these
matters in the context of your particular circumstances. BDO Tax Services Sdn Bhd, its partners, employees and agents do not accept or assume any responsibility or duty of care in respect of any use of or reliance on
this publication, and will deny any liability for any loss arising from any action taken or not taken or decision made by anyone in reliance on this publication or any part of it. Any use of this publication or reliance on it
for any purpose or in any context is therefore at your own risk, without any right of recourse against BDO Tax Services Sdn Bhd or any of its partners, employees or agents.
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